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OLDEST RAMC VETERAN PTE WILLIAM WEBB RAMC (1940-1946)
I have extracted the following from FB which had been placed on by Captain Andy
Game former Corps RSM. Andy has given me permission to publish the content in
this month’s newsletter.
“Starting leave is great because it means I get to motor down to Essex to spend
another amazing day with Pte William Webb RAMC (1940-1946).
For all of you that like to hear how our oldest RAMC veteran is doing, William is in
great spirits and looking forward to his 106th Birthday in a few weeks on the 18th
June. And I know he is extremely excited about his 3rd Birthday card from Her
Majesty this year that I will apply for in a few weeks.
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He was over the moon to receive a lovely RAMC Association polo-shirt
and comedy CD from Diane Donnelly from the Association.
He enjoys being the oldest member of the Essex branch and his face lit
up at the badge. Thanks Di!
For those of you worried about the state of the World and all the issues
within it, you will be pleased to know that William and I chatted all day
and managed to sort out:
* The problems in Syria.
* Prevention of UK terror attacks.
* The aggressive Russia.
Talking to William about any subject is a learning experience. He really
is a delight to converse with and every day is a school day with him!!
After lunch, which as usual, William had prepared for us. William told me
about the 72nd General Field Hospital, his unit in the war that he set up
in Algiers, North Africa, then into Italy and on into Greece. A tented
facility that had 2 operating tables and 1200 beds!!!! Fascinating! It
would have dwarfed our 50 bed deployable hospitals today that rely on a
fragile air bridge to reduce the number of beds needed to hold patients.
Such a tented beast in the African desert, with no modern facilities or air
conditioning is difficult for today's soldiers to contemplate. That along
with the 5 years he spent deployed is a far cry from the 6 months now
with R&R and modern communications home. And yet he did it all with a
constant smile and caring attitude towards the men he nursed.
We had brilliant chat about his 2.5 years work on the Dakota Air Evac
plane. Evacuating the most serious cases from Greece to Italy, 48
stretchers at a time, and William the only attendant. A 3 hour flight in the
morning and then back again for a second flight in the afternoon, then
grab some sleep in the Evac tent before doing it all again, day in day
out. With his knowledge and descriptions, it feels like you are there when
you listen to him.
Amazing!
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Well William will be 106 years old in 9 weeks, as I've said he is very excited.
If any AMS serving or AMS Veterans would like to send a card or anything, please
send to me and I will ensure he receives them. I will be heading down to see him just
after his Birthday, as I am on Exercise until the day before.
Please send anything you wish to:
William Webb
C/O 25000403 Capt Game
Training Officer
22 Field Hospital
Keogh Barracks
Ash Vale
Surrey
GU12 5RQ
England”
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HILLINGDON VETERANS CONTRIBUTE TO LOCAL ORAL
HISTORY
Those readers who attend the RAMC Reunited Reunions over the years will know
Walter Hart who has brought my attention to the following article which was
published on the London Borough of Hillingdon’s website.

Hillingdon WWII veterans from left: Walter Hart, Arthur Preston, Myer Malin,
Patrick Manion.
Four World War Two veterans attended an afternoon tea at the invitation of the
Mayor of London Borough of Hillingdon to thank them for their participation in an oral
history project.
The Hillingdon veterans, from each of the armed services and now in their 90s, sat
with the council's Local Studies, Archives and Museum Service for a number of
sessions to retell their experiences so that these can be recorded and preserved.
Among the many medals proudly displayed was the highest honour awarded by the
French Government, the Légion d'Honneur. Myer Malin, (Royal Artillery), Patrick
Manion (Royal Navy) and Walter Hart (Royal Army Medical Corps). Arthur Preston
(RAF) served in the Far East campaign and holds the Burma Star.
The Mayor of Hillingdon, Councillor John Hensley, said: "I feel like I am walking in
the footsteps of giants. I would like to thank them all for taking part in this project. By
recording the veterans' wartime experiences, the council is ensuring that their stories
of historical importance are not lost and can be listened to by future generations."

FRIENDS OF MILLBANK
Our last lecture on Friday 24 March 2017 held at Chelsea College of Arts Millbank
titled Bitter Truths: Paul Nash and the Great War presented by Dr Jonathan Black
was well received and well attended from reports which I have received
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A summary of the lecture appears below:
‘Bitter Truths: Paul Nash and the First World War’. Central argument was that the
bitter irony for Nash was … the First World War provided him with the subject matter
and stimulus that launched his career and yet his service in it undermined his
physical and mental wellbeing … and contributed to his premature death at the age
of only 57 in 1946. Jonathan Black discussed his background, training at the
Chelsea Polytechnic, London County Council School on Fleet Street and at the
Slade School of Art between 1906 and 1911. He then focused on his military
experience, first as a private based in the UK with the 28th Battalion, the London
Regiment (Artists Rifles) and then as a Second Lieutenant with the 15th Hampshire’s
serving at the Front in the notorious shell-swept Ypres Salient (known as Wipers to
the Tommie’s) from early February to late May 1917. Jonathan Black then discussed
his first exhibition of war drawings, held at the Goupil Gallery, London in July 1917,
how he came to be appointed an official war artist by the Department of Information
in October that year and then his spell as an artist out in the Ypres Salient (six
weeks, November-December 1917). He then explored the official war art he
produced 1918-19, first as watercolour and pastel drawings and then as much larger
and more compositionally and stylistically ambitious oil paintings. He devoted quite a
few minutes to what Jonathan consider his masterpiece ‘The Menin Road’,
completed in April 1919 and exhibited to great acclaim in the huge ‘Nations War
Pictures’ exhibition held at Burlington House December 1919-February 1920. He
concluded with a brief look at Nash’s immediate post-war imagery and touched on
his work as an official war artist in WWII.
Our next lecture is on Friday 5th May 2017 see information appended below. The
subject is Tropical Diseases: Ebola, a clinical collaboration presented by the Army
Medical Services leading Tropical Medicine Consultant Lieutenant Colonel Mark
Bailey who personally took part in the ground breaking lifesaving exercise in Sierra
Leone in 2014. . .a must not miss date.
Enticement - We again will be awarding a lucky attendee a PRIZE, it is a framed full
colour print of the original oil painting by Stuart Brown titled What Matters Most,
depicting a contingent from the UK Defence Medical Services at work on Operation
GRITROCK; in Sierra Leone August 2014 helping treat the Ebola Outbreak classified
by the WHO as a Public Health Emergency of International Concern
Do please come and enjoy a very special lecture and a chance to walk away with a
lasting piece of memorabilia.
Dates and events for your dairy
10 June 2017 Trooping the Colour and Lunch – please see Flyer attached
1 July 2017 The John Keen Memorial Lunch {The Heroes Lunch} – a Flyer will
follow shortly
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THE FRIENDS OF MILLBANK
Showcasing Medical Military History Millbank and Art in Conflict From the Crimea
to today and beyond
The Chairman and Committee of the Friends of Millbank Invite you to a
Lecture commencing at
6.30 p.m. Friday 5th May 2017
Registration and refreshments from 5.30 pm
at the
Chelsea College of Arts
16 John Islip Street, London SW1P
4JU formerly the
Royal Army Medical College

Tropical Diseases:
Ebola, a clinical collaboration
Presented by
Lieutenant Colonel Mark
Bailey

Entrance to the Chelsea College of Art and
Design is the Atterbury Street Entrance
Nearest Underground Station is Pimlico on the Victoria
Line
Published by the Chairman
info@friendsofmillbank.org
2017
A Huge Thank You
Lastly, news from Woking and your Chairman. The skills of modern surgery have created a
new Chairman, or more accurately after 5 hours surgery and 4 days hospitalization and 12
days post op I am now nearly back to yes dare I say the herculean state of previous times!!!
I am sincerely grateful, to all our members who wrote words of encouragement for the
hospital stay and advice on how to take it easy post op! I look forward ++ to our reunion on
the 5 May 2017 so do let’s make this a special night.
Brenda too is now stable being fed and cared for half the day at home and half in day care,
the best of both worlds. Again I am so grateful for your good wishes
Yours Frank.
Footnote Collection in Aid of the Museum of Military Medicine Research and study centre
planned to be included in the new build more news will follow
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FORMER 23645496 SGT MICHAEL WILSON RAMC - 1959 to 1968
I would like to take this opportunity to introduce to members Michael Wilson who
served in the Corps from 1959 to 1968. He has kindly agreed to submit a series of
articles relating to a Sergeant Carer. The following is a brief history of Michael’s
Military Service.
“I trained as a Psychiatric Nurse between 1954 and 1959 and became R.M.N, and
being called up for National Service, which was due to commence in 1957, I was
granted a deferment of two years until 1959 to enable me to finish training. On
reporting, I was at first posted to Netley (4 Coy RAMC) because of my RMN
qualification, but I suggested that if I was Indexed as a Student Nurse for General
Training (SRN), I would sign on for 9 years. Eventually it was agreed and so I was
posted to The Royal Herbert Hospital, Woolwich (12 Coy RAMC). In the first two
years I completed my training for Army Trained Nurse and the General Nursing
Council training for SRN. Thus I became triple Grade 1 trained within the first two
and a half years. I also completed courses for promotion and so became a full
Sergeant by three years.
I enjoyed my role and put all my experience gained within the five years doing
psychiatry into practice which was then put into use by the CO 12 Coy and the
QARANC Matron, who used me to effect. I was at the Royal Herbert for six years,
then posted to BMH Rinteln, Germany, but then records selected me to be posted to
The Junior Tradesman Regiment, Kinmel Camp, Rhyl, North Wales, this posting
taking preference over any other. This was where Graham ‘Spot’ Mottley began his
service, about the time he was posted to Aden. I spent three years at Rhyl before I
left the service due to problems with our disabled son.
I so enjoyed my time within the RAMC, that I began years ago to write a series about
my experiences and I entitled them the ‘Sergeant Carer Series’. I did not consider
the series to be compiled within a book. They were written to stand alone. These are
tales from the Royal Herbert Hospital, Woolwich, in the early 1960s and The Sgt
Carer series was written some years ago and some of them may be of interest and
also bring back memories. All are true. I even continued with the theme within
Kinmel Camp.
All in all, it was a wonderful period in my life. The psychiatric five years ended with
presentation of prizes by The Countess Mountbatten of Burma in 1959 for best 3rd
Year Student etc., and with presentation of best within the Army Medical Services for
Army Trained Nurse in1961, by Lady McCloud. Please do not think that I normally
boast about my efforts, because this is the first time that I have said so much about
my RAMC and lifetime experiences.
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Ariel view of the Old Royal Herbert Hospital
I came across the following website http://www.royalherbert.co.uk/history.php on the
Royal Herbert Hospital. It gives the history of the Hospital and pictures showing
what it looks like nowadays since the hospital having been converted into 228
apartments which was completed in 1995 as the "Royal Herbert Pavilions". At the
heart of the complex is a superb leisure area offering a lounge/bar converted from a
vaulted brick cellar, a heated swimming pool with spa, sauna, steam room, solarium,
gymnasium, showers and changing rooms.

ROYAL HERBERT PAVILION - HISTORY OF THE BUILDING
The history begins 150 years ago. Britain had joined forces with France and Turkey
in a war against Russia. The origins of the Crimean War (1854-56) are vague (in
fact, the spark was an argument between Latin and Greek monks in Nazareth) but
for the first time ever, public opinion was pushing the government against its own
better judgement. After 48 months of bitter and harsh fighting, allied forces finally
captured the naval base of Sebastopol and peace followed.

Galton House Royal Herbert Pavilions
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Florence Nightingale 1820-1910

The most famous legacy of the war was Florence Nightingale. She was to become
the first English woman to reach history books on account of her deeds as distinct
from noble birth, marriage and scandal. After reading horrendous reports in the
Times of the ordinary soldier a huge outcry ensued. Originally sent by war secretary
Sidney Herbert as observer, the Lady with the Lamp established a hygienic hospital
at Scutari with a fearless group of nurses. For every one soldier killed in battle, two
were dying of cholera, typhus, pneumonia, dysentery and starvation. Her femininity
combined with sheer force of personality defeated both bureaucracy and officialdom.
By the end of the war, the base enjoyed full medical facilities and even a library and
further education.
Although Russia was finally defeated, it was only Florence Nightingale who returned
with national pride and, because public opinion had played such a large part, the
campaign did not stop. Though bedridden at this point, Florence continued a zealous
campaign for health reforms and better training of nurses. Almost immediately the
science of surgery had a compassionate aura, hitherto treated with suspicion. The
advances by leaps and bounds to this day in healthcare owe more to this woman
than anyone else. The Royal Herbert Hospital, constructed for the Woolwich
Garrison, was the first monument to her.
The architect of this new hospital was Captain Douglas Galton (later Sir) of the Royal
Engineers, who was no less than Florence Nightingale's nephew and cousin by
marriage. She played no small part in its design, based on the revolutionary pavilion
design of each ward being connected to a central corridor to maximise daylight and
fresh air intake. She explained, "All the wards are raised on basements, those at the
lower end of the ground are so lofty as to afford excellent accommodation… Every
ward has a large end window, commanding beautiful views."
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The Herbert Hospital, Woolwich - Bird's eye view
"The Builder" 14 April 1866

Named after Sidney Herbert himself, the Herbert Hospital became a role model for
dozens and dozens of hospitals, civilian as well as military. In the belief that peaceful
convalescence was essential to recovery, almost half of the nineteen-acre hilltop site
was landscaped into parkland. The decorous frontage in Italianate architectural style
is testimony to the exciting spirit of the day, and not least to Florence Nightingale
herself.
The land was originally purchased for £6,394 and a further £209,139 to complete the
building work in 1865 provided 650 beds, this size being determined by the
requirement for one bed space for every ten men in the garrison. The buildings
would consist of seven double ward blocks, two storeys high, providing 15 wards of
32 beds, four of 28, one of 20, eight single bed wards, a prison ward of 28 beds with
guardrooms and a small "itch" ward, entered from the outside, for patients with skin
diseases. The spine corridor was on one floor only with an open terrace above so
that air and light could reach the wards on the north side of it. A basement passage
provided access for food, linen and other necessities linked to a system of chutes
and lifts to each pavilion. Other facilities included a library, dayroom, gym and
chapel.

The Herbert Hospital, Woolwich - Ground Floor Plan
"The Builder" 14 April 1866
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At one end of the main corridor were the operating theatre, amphitheatre and ward
with a dissecting room with "dead-house" (mortuary) beneath. The kitchens,
positioned centrally along the spine corridor for ease of distribution of food,
connected directly to the basement corridors so that food could be taken on trays on
small wagons to hydraulic lifts carrying the trays to the wards.
At the front centre of the hospital was the administration block containing the main
entrance gate and porter's lodge, waiting rooms, examination rooms, surgery, along
with the offices of the governor, registrar and paymaster, as well as their and other
officers' quarters.

The Royal Herbert Hospital, Woolwich
Aerial view during the 1920s

The revolutionary spirit spread to constructional method; cavity wall construction,
fireproof floors, and a system for heating incoming fresh air. It was an appropriate
response to Florence Nightingale's reflection that, "no ward is in any sense a good
ward in which the sick are not at all times supplied with pure air, light and a due
temperature. These are the results to be obtained from hospital architecture…" The
hospital opened without ceremony on 1 November 1865 when Colonel Shaw took
up the post of Governor and the first patients were transferred from the old garrison
hospital within the Royal Artillery at Woolwich. Albeit obvious today, then it was a
new and dynamic project, especially compared to the existent horrors. As such, a
new commission of 1883 congratulated it as "one of the best of the modern
great hospitals" but the ultimate accolade was to come. Her majesty Queen Victoria
visited in 1900 and was so impressed with the splendour, her Royal Patronage was
granted.
By 1977 the Royal Herbert had become superfluous to military requirements, the
huge conscript armies being of yesteryear. Before it closed the hospital had become
the Army's main orthopaedic centre and contained the Army schools for
physiotherapy, x-rays, and medical clerks' and nurses' preliminary training. Later
improvements and upgradings had been at best piecemeal and ramshackle,
detracting from the original grandeur. Once it was closed, demolition seemed
inevitable, but a Grade II Listing and incorporation into the Woolwich Common
Conservation Area saved the building. Local and national pressure groups such as
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English Heritage, and S.A.V.E. campaigned not for health reforms but for restoration
of the first and foremost testament. Predictably the structure suffered rot, decay and
vermin.

Reconstruction during the redevelopment
into luxury apartments in the 1990s
© Royal Herbert Freehold Ltd

Eventually in 1990 it was bought by a developer with specialist experience in
historical site restoration and a level of concern necessary to the task. After removal
of unsightly later additions, the original complex was redesigned to provide a private
development of superior grade apartments. Each residence enjoys extremely high
levels of "pure air, light and a due temperature" provided by the high ceilings and
sash windows. The rooms are larger in plan than most developments of this nature
whilst particular attention has been paid to detail to match the original Victorian
eloquence.
The grounds surrounding the complex have become a private "garden" for the
residents and a significant part of the parkland has been designated an Ecology
Corner with only minimal human interference to allow a free habitat for great and
small creatures.
The whole scheme of 228 apartments was completed in 1995 as the "Royal Herbert
Pavilions". At the heart of the complex is a superb leisure area offering a lounge/bar
converted from a vaulted brick cellar, a heated swimming pool with spa, sauna,
steam room, solarium, gymnasium, showers and changing rooms.
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I would like to take this opportunity to thank Mike Fairclough, Director, Royal Herbert
Freehold Ltd for allowing the above content to be used by RAMC Reunited
Newsletter.

The following story on Sgt Carer is one of a number that are based on real life
encounters directly or indirectly involving the author. This is the first of a number that
Michael Wilson has written and kindly allowed to be published in the RAMC Reunited
Newsletter.
SERGEANT CARER
Sergeant Carer went out through the gate just after nine a.m., and made off down
the hill towards home. The air was cool with a dampness wafting on a light breeze
coming up off the river. Stepping up his pace, he hummed quietly to himself the
latest from the Beatles, to the rhythm of his movements, ‘If there’s anything that you
want. If there’s anything I can do’. As he continued, thoughts of the night on duty,
that had just finished, came into his head. He had been stationed in the old
Nightingale Hospital for two years as a Sergeant in the Medical Corps. He had wide
experience in nursing situations long before his military service and all this now
stood him in good stead. He knew that if he had been a girl, he would have entered
service as an officer and would, by now, have been a Captain. This did not trouble
him, because he had found that the Army went by ability and until now, he had been
used to carry out special complex roles. He was not a full-blown army person and
he had never thought of himself as one.
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Crossing the road, he continued down the hill as if deep in thought. The whole night
had been frantic from the moment he had taken over from the day staff at eight p.m.
Eight days previously, a young Trouper had been admitted in a serious condition,
which deteriorated quickly until he sank into a coma. It had been traumatic, because
the man had walked cheerfully into the ward, and at that time had presented as
being well orientated, but being totally unaware of the seriousness of his situation, he
had talked jovially as he undressed and got into bed. Within two days, despite
intensive care and attention from the specialised team, he had deteriorated. Last
evening they began struggling for his life and throughout the night, they had tried
everything in an attempt to keep him going, all to no avail. He had died this morning
without re-gaining consciousness. Some of the staff had become emotional, having
had little experience of care of the dying, especially young fit service patients. So he
had stayed late to guide them through all the necessary tasks and then, tired out and
having handed over to the day staff, he changed into his battledress uniform, to go
home.
He went out of the ward, which was on the second floor, and headed towards the
stairs. He had almost reached it when heard his name being called. Stopping, he
glanced round and found the Medical Consultant, a Colonel, hurrying towards him
along the corridor. “Morning Sir.” He said saluting the Colonel. The Colonel looked
harassed and said quickly. “I’m glad that I’ve caught you before you went off. There
is a problem and we need some help. One of the nurses, who has been unwell, with
depression, for some time, became disturbed in the night and climbed onto a window
ledge earlier this morning. She is threatening to jump, and despite our efforts, we
have not been able to get to her. She has resisted all persuasion to come off the
window ledge and has reacted by becoming more agitated and moved further out of
the window.” “Where is this going on, Sir?” “In the toilets in the Female Ward.”
In silence he went with the Colonel into the female ward which was situated in the
next wing and along to the far end where the toilets and bathrooms were situated.
He heard voices, talking gently and persuasively, and then the girl, shouting back
loudly, almost hysterically. There were all sorts of people milling about, including the
Commanding Officer and the Matron. He approached them and saluted. “Morning
Sir. Morning Ma’am. You have a problem here?” They stood close to him and after
a quick glance at the gathered throng; they engaged him with their normal official
expression. “Sergeant. These people have been here for over two and a half hours
without success and anything you can think of, or do, to get her out would be
appreciated.” The CO said quietly to him.
He knew the layout of the ablution and toilet area because all the wards had been
built to the same plan. The windows were small, but big enough for a person to sit
on the ledge and by bending down the head, slip through easily. There were two
toilets and he quickly established that the girl was sitting on the window ledge, in the
far one, with the door locked. He took off his beret, his belt, battledress jacket, and
shoes, then after emptying his pockets, he quietly entered the first cubicle and
climbed up onto the toilet. From there, he was able to see over the partition, and
noted that she was half way out of the window with her back towards him, her legs
dangling out and her long hair blowing back in the incoming breeze. She did not see
him because she was continuously talking loudly towards the door where someone
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was trying to reason with her. He got down, went back to the CO. “Sir, I can get
hold of her over the top of the partition, but when I do, someone will have to open the
door quickly to give me a hand.” He indicated two junior Medical Officers, who were
standing in the background out of the way of the senior officers. “I will shout when I
have got hold of her and if those two Officers could be ready to climb up and reach
over the door to unlock it, then enter and take her from me.” “Right Sergeant, is that
all you need?” “I think so, Sir.”
The CO looked at the Matron, who nodded, and he went over to the two young
officers.
“You will be careful Sergeant that she does not fall out.” The Matron cautioned. “Yes
Ma’am.” Returning to the cubicle, he resumed his position on the toilet. Keeping as
quiet as possible, he peeped over at the girl who was barracking the people behind
the door. Then, climbing onto the flush tank, which was mounted just above the
toilet, he turned, dived halfway over the partition. With his hips, wedged against the
top of the partition, he grabbed her hair and pulled her back in off the ledge. “Get that
door open.” He shouted at the two Medical Officers, as he swung her by the hair,
her weight balanced by the weight of his legs. She screamed and struggled
violently, using her legs against the walls trying to twist herself round. She looked up
and glared at him. Recognising him, she shouted. “You f****** Bastard.” She
screamed louder and reaching up above her head, she clawed at his hands, arms,
and face. He shook her by the hair and she stopped scratching at him. The two
young officers eventually spurred into life, and managed to get the door open. They
relieved him of the girl’s weight and pulled her out of the toilet. He climbed down
slowly; his pelvis aching from contact with the top of the partition, while the girl,
shouting and sobbing was led along the corridor back into the ward.
Un-noticed in the subsiding commotion, he got dressed, put his shoes on, and
prepared to leave. As he was passing a side room, he heard another outburst from
the girl. “You’re not giving me any bloody injection,” he heard her shout. “You can all
bugger off.” With a sigh, he entered the room to find five nursing sisters and a
medical officer, gingerly trying to hold her down with the intent of giving her a
sedative. She lay on her back struggling and shouting, preventing any form of
stability long enough for the injection. He went over to the bed, took hold of her
nearest arm and leg firmly. “Right, let her go,” he said sharply. They did so and he
flipped her over onto her stomach, pulled up her night-dress, and slapped her
buttocks, hard. “You sod,” she screamed aloud, but before she could recover from
the shock of the slap, he took hold of the syringe and carried out the injection swiftly.
She burst into tears, sobbing violently into the pillow. They stood staring, from him to
the girl, as he replaced the syringe on the tray. He moved back, adjusted his
uniform, and turned to see the CO and the Matron watching from the doorway. He
looked at them. They stood impassive, silent; there was nothing to say.
Saluting them, “Good morning Sir. Good morning Ma’am.” He left the ward and for
the first time began to feel the stinging on his face, arms, and hands. Stopping in
casualty on the way out, the nursing sister cleaned up the scratches and sprayed
antibiotic on them. As she did so she gave him a knowing look and with a smile,
said. “And what have you been up to this time?”
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At last, reaching home, still humming ‘From me to you’, he opened the door and
almost bumped into his wife in the hallway.
“Shush!” She said indicating their sleeping son in his pram. “You’re late? How is
that man, and what’s happened to your face and hands?” Giving her a kiss, he told
her that he would tell her all about it over a cup of tea. While she made the tea, he
took off his uniform and hung it up on the wardrobe. Then, with him in his
underclothes and slippers, they sat close together on the sofa; he put his arm around
her and kissed her again, saying. “By golly, she put up a stronger fight than you.”
“Soppy thing. Come on, tell me what happened.”
To be continued. Thank you very much Michael for sharing this with us.

VETERANS WORLD
Veterans World raises awareness of help, advice and support available to veterans
and their families via organisations, government, the voluntary and charitable
sectors, and is aimed at people who work in an advisory capacity with the public. Its
distribution includes HM Prisons, NHS Primary Trusts, Local Authorities,
Resettlement Officers, Mental Health care workers, Citizen Advice Bureaux and
those who work with veteran’s organisations.
At Veterans UK we want to make sure that as many serving personnel, Veterans and
their families are aware of the many kinds of support and advice available to them,
when they need it, and that it is up to date.
Email: veterans-uk-veteransworld@mod.uk
Please note these contacts are for Veterans World related enquiries only.
Please direct any other questions to Veterans UK helpline
Veterans UK
Ministry of Defence
Norcross
Thornton Cleveleys
FY5 3WP
Email: veterans-uk@mod.uk
Freephone (UK only):
0808 1914 2 18
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Telephone (overseas):
+44 1253 866 043
Normal Service 8.00 am to 5.00 pm Monday to Friday
When the helpline is closed, callers will be given the option to be routed to Combat
Stress or The Samaritans 24hr helpline.

Veterans World: issue 41, December 2016
Veterans World: issue 40, September 2016
Veterans World: issue 39, July 2016
Veterans World: issue 38, April 2016
Veterans World: issue 37, February 2016

Older issues can be found on the UK government web archive
2017 ARMED FORCES PENSION SCHEME (AFPS) NEWSLETTER
Please find appended to this newsletter the AFPS 2017 Newsletter.

FALKLANDS ISLAND VETERANS
The following has been extracted from FB on the RAMC Association Central Group
which was posted by Ken Millar.
“The initial reminders that it has been 35 years since the Falklands war have been all
over the press - and Facebook! Just a little reminder to those of us who deployed in
1982 of the planned event in Aldershot on 25 June for RAMC Falklands veterans to
march as a group in the RAMC Corps Day march past. Quite a few have said they
will be coming, and more have expressed an interest in attending. This is a chance
to remember our fallen comrades, and those who still bear the scars.
We all stood ready in 1982. It would be great if as many of us as possible stood up
for this one-off event too.
I hope to see a HUGE contingent of reprobates on 25th June!
Ken Millar”
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FALKLAND ISLANDS REVISITED 35 YEARS ON
I was sitting having a drink with Bob MacLeod at the PFA Old Comrades Dinner in
Coventry 2016. We happened to be talking about the Falklands conflict, I mentioned
my urge to return some day and it turned out that Bob had also had the same feeling
of wanting to return. After some discussion we decided that we would look into
another trip down south… 2017 came along and to be honest there had been no
further mention of the subject really, except a passing remark. Then we decided that
we would enquire if any others of the (PCT) would like to make the trip down south
as 2017 would be the 35th anniversary of the last visit. After several months of
waiting we had two more joining the group Glenn Wright (Stan) and Roy Haley, long
standing and valuable members of the PCT during the conflict. We had our group
and planning started.
Quite formidable task actually and I found it a little difficult getting my head around
the requirements, concessional flights had been stopped then changed, then I found
out that you had to have a place to stay before you could get a Flight, Liberty Lodge
has a 2 year waiting list so we would be looking elsewhere, to make things worse I
lost my brother and threw a track. Luckily Roy Haley stepped in and grabbed the
rigging lines and took control. That was the tail end of September but by October
Roy had it all organised, we had to do was confirm our hotels and book our flights.
That was all done and all we had to do was wait for the RAF to confirm our flights…
none of us were particularly confident about getting that confirmation. Flights were
confirmed in January, departing Brize 01:02:17 and returning 10:02:17 and our
accommodation in Lookout Lodge, we were set. We all checked our flights 24 hrs
before departure and the RAF assured us we were still good to go.
We all set off from our various locations to Brize. I was travelling by train, and 30
minutes out form Swindon, I received a message to say our flight was delayed for
24hrs… What can I say, CrabAir at its best. Glenn contacted Gateway House for
rooms and we were cleared to stay over at no charge. We all met up at Gateway,
and that included Ron Webster (Ex 2 Para) who would be joining us for the trip (he
had previously revisited the Islands twice), Ron was a good contact to have for this
visit. Roy of course had also revisited previously, so we at least had some idea as to
what to expect.
That evening in the bar, we also met some of our fellow passengers some of whom
were returning vets and Falkland Islanders. The next day (02:02:17) we were lucky
to have a long wait broken up, Ron Webster who had organised a tour of Air
Despatch, to view the new AS400 Transport Aircraft mock up, and various air
delivery systems, interesting tour as it happens.
After the cars had been parked up and we had dinner, we moved to the airhead and
paid for our fares and moved to Departures. We did actually take off roughly on
time, and surprisingly we were facing the right way, and the crew were welcoming
and cheerful and polite. The aircraft was an Airbus A300, operated by AirTanker,
and seating was more generous than the majority of the better-known National
carriers. The crew of course were civilian and again they put the major airlines to
shame with their service, and to make things better the aircraft wasn’t full. Bob and I
were quite envious of Glenn and Roy as they slept quite well throughout the flight, a
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thing I have never been able to do. Food was great but perhaps too much of it, but
that and a couple of films help to pass the time until we made our airbridge on
Ascension Island after about eight or so hours. Two hour stop off and time to stretch
our legs.

Airbus A300

There’s not much to do on Ascension for two hours except stretching your legs,
grabbing a Costa coffee and having a look around the smallest Duty Free I have
ever seen. Of course we had to complete our emigration and custom declaration
form for the Falkland Islands, something I don’t remember doing the last time I was
there.

Dutch Biologist chatting to Bob with his back to us, Glenn and Roy on Ascension
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We boarded the aircraft again for the remaining leg of our flight to the Falklands,
about another eight hours. New crew but the service was just as good as the
previous one. A couple of films later and a great deal of food we sighted the
Falklands. Glenn, Bob and I, had never seen the islands from any height other than
low-level chopper lifts. To see them from over 30,000ft was quite impressive and it
was only then you could appreciate just how big they were. We touched down
Mount Pleasant on time and disembarked, we were back after nearly 35 years.
The RAF police dog checked out for drugs and so on. Through to Immigration and
customs, they gave us a very warm welcome, no problems there, even Roy got
through. I have forgotten to mention that Roy had been told that Fresh Fruit can be
scarce on the Islands and it is worth taking some down!! Roy had in excess of 5kg
of fresh fruit with him, he did previously suggest that we all took some down, but we
all declined, we could only have one Green Grocer with us.
The Pre-Booked transport was waiting for us, and we had an additional passenger, a
lady who was a teacher on the island, originally from Skye, she chatted to Bob (I
believe he is also from there), not realising that he was really a plastic Englishman.
The drive to Stanley took about an Hour, along a substantial yet unfinished road.
We were amazed to see articulated trucks, no such things the last time we were
here. Entering Stanley we could see the vast amounts of changes to the place, new
houses were abound, including an estate built with a £5million donation from Jersey.
We dropped off the lady from Skye and moved on to our accommodation Lookout
Lodge. As we approached, it looked a little weathered to say the least, but it was
warm, clean and we had our own rooms, there were no on-suite facilities
whatsoever, but as much tea, coffee and toast as we wanted from the canteen/dining
room. We unpacked, showered and changed. Bob cracked open a bottle of Malt and
proceeded to educate us as to why we should drink malt with water… The Malt
didn’t last long, so we decided to go for a drink down the town, a twenty minute walk
away.

Lookout Lodge, basic but clean, is probably the best way to describe it!

We walked down to the Victory, why? It was the first pub we came to! With it being
Friday night, the place was packed. We opted for a pint of the local beer, which
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neither of us really liked so we opted for JD. Locals were very friendly and
welcoming. We were told by various agencies to let people know we were Veterans!
That did not sit comfortably with us at all, we preferred for it to be revealed during
normal conversation. As it was the locals guessed or just asked us outright. Bob
was asked and it turned out that the man asking was a veteran who happened to be
employed clearing the numerous mines on the island. During the conversation it
turned out that he was our first casualty at Ajax Bay, John Hair ex 9 Para Sqn RE.
You couldn’t write a better script, it was really good to talk to him and he was
obviously pleased to see us and basically stayed with us for the rest of the evening.
Ron Webster came in with the gentleman who was providing his accommodation, his
name was Julius Unsing (Juggs) again ex 9 Sqn RE and a friend and work
colleague of John Hair, what a coincidence!
We came to the Falklands without a plan except that we would pay for getting
around the place as required. All of a sudden, we were invited to an indoor BBQ on
the Saturday evening, a tour of our required destinations on the Sunday, and a little
De-mining on the Tuesday plus a visit to Mount Longdon. All organised by John and
Juggs. These gentlemen couldn’t do enough for us. What luck or maybe for once,
some appreciation.

Outside Lookout Lodge - Glen and Bob helping Roy with some of his stash of Fruit…

We were well looked after by everybody that evening everyone wanted to talk to us,
and offer us drinks, we accepted them if we were empty, which wasn’t often. It was
a long night, or at least seemed so. We made our way back to the Lodge, we hadn’t
eaten since the flight and naturally had the munchies. No kebab shops down here!
We hit the canteen for a feast of toast and copious amounts of tea and coffee and
then bed for a long overdue sleep.
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Saturday 3rd February 2017 was our first full day in the Falklands. Following our
journey we decided to just take it easy and do some sightseeing. We had our Wi-Fi
cards for our phones, allegedly £10 for 100 minutes, only Roy managed to get his
100 minutes, it must have been the fruit! Glenn, Roy and Bob went on ahead, I
would catch them later. The weather was dull but, suspect it was warmer than UK. I
walked on down the hill to the front and along to the passenger terminal and
Museum. Lots of people around as one of the many cruise ships was in the sound
(they get about three a week) and many of the locals were there offering tours,
obviously a big money making opportunity, I later learnt that there is a £15 landing
charge per passenger. Stanley had certainly changed over the last 35 years,
certainly more prosperous. I paid my £5 to enter the museum, well worth the money
though. You realise that the 82 war was just a small piece of the islands history,
very small indeed. However it is still very important to the local populace. I was
chased by one of the museum ladies who informed me that I shouldn’t have been
charged because I was a veteran; I said they could keep it as a donation. To be
honest I felt a little uncomfortable of these concessions for veterans, I don’t know
why but I did. Still the museum is well worth the visit and I’d recommend it to those
who might follow. They screen a recording of the thoughts of the children at the time
the invasion, very moving to learn how it affected their lives.

Road down to the front, you can just see the cruise ship visiting on day one .

Just a little further along the front from the museum, is the Cenotaph or Memorial to
the 82 War (I keep on referring to the 82 War, because it isn’t the first time war has
come to this area), it’s very impressive and nicely laid out. I quickly located the
names of our colleagues Kenny Preston, Scouse Farrell and Roger Nutbeem, That
was the first time but it certainly wouldn’t be the last time we would see their names
on this trip; in fact it became a bit of a mission to locate their names in the various
places we visited during our travels.
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The Falkland War Memorial.

The Memorial Plates as per Service Order

I might just add here that the whole area is immaculate and treated with a great deal
of respect and reverence. It attracts a great deal of attention from the tourists
stepping off the cruisers for the day. As I made my way back to the lodge, I bumped
in to Ron Webster, who informed me that I had missed the others as they had just
left for the Victory, so we popped in the Globe for a drink. As we waited for our
drinks we removed our jackets and we were wearing our Corps/Regimental
sweatshirts and as the locals spotted them, they all raised their glasses to us. Many
of these people weren’t even born during the conflict and yet they still want to show
their appreciation to us.
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During and after the conflict, I had a real downer on the islanders (for reasons I won’t
go into), however after my first day on the island they had me feeling quite humble
with the respect they showed us.
I headed back to the Lodge and joined the rest who had also had a full and
interesting day. That night we joined John Hair and Juggs and their colleagues at
DeMine for the BBQ, we also met John’s wife Karen and his two children. They all
spend about nine months on the island and go home during the winter months. They
are on schedule to clear east Falkland of mines by 2020. We were entertained in
their hangar where they had set an extractor fan to remove the smoke from the
charcoal BBQ, only Royal Engineers could set that up. A great night but not too late,
as we were off around the island in the morning. Back down to the Victory for a
couple. We met Violet Clarke and her Mother Ellen who invited us for a Roast
Dinner on Monday evening. It turned out that Steve Dawkins lodged with Violets
mother when he visited the islands, they said nice things about Steve, it must have
been his “charm” after all it is Steve Dawkins we’re talking about! Again several
locals came and thanked us for our efforts in the conflict; it became quite moving at
times. Another good night was had by all.
Sunday 4th February 2017, day 2: Bob went with Juggs to DeMine and they both
returned with 4x4s for our tour of the relevant battle sites. There are many roads
around the Island now but most of them are made up of compacted hard core, Juggs
had also arranged packed lunches and flasks of coffee for the day, you really
couldn’t ask for more! We set off for Estancia and a few miles out we came across
our first reminder of the war, the wreck of a downed Chinook just off the road.

Chinook Wreck, Left to Right: Roy, Bob, Juggs, Glenn and Ron Webster
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When we arrived at Estancia there appeared to be no one around except for many
sheep and barking dogs. What we didn’t realise it was in the middle of sheep
shearing season. We went up to the sheds and they were busy shearing and folding
wool and bailing it. This is where (then) Capt Mike Von Bertele, Neil Parkin (RIP)
and Davey Wilson, provided support for 3 Para during their advance towards Mount
Longdon.

Estancia, Left to Right: Roy, Ron and Bob.

It took about 45 seconds to shear a sheep. This one isn’t wearing any lipstick, Bitch!

As we were talking to the folk of Estancia, it became obvious that they fondly
remembered Von B and his crew, but due to the circumstances, they didn’t really
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have any spare time to talk. Sheep shearing is very much full on for everybody, and
we had places to go, so we moved on to Teal Inlet. Teal Inlet is situated on the
south shore of Salvador Water with Jacks Mountain as a back drop. It was here that
(then) Maj Charles Batty and WOII Fritz Steba deployed an FST from the
Refrigeration Plant in Ajax Bay in support of our advancing force. It is also where 3
Para temporarily buried the majority of their dead before most of them were moved
to Blue Beach San Carlos Water. The Para FST continued the great work they had
started at Ajax Bay here at Teal Inlet before moving on to Stanley. There is a small
memorial acknowledging the Fallen, but as everybody seemed to be hiding or away,
we couldn’t find anyone to talk to so we had a look at some of the wild life in the
area, mostly Birds such as the Caracara, Turkey Vulture, Golden Plovers, Sparrows,
and Cormorants. Upland Goose, Kelp Geese and Flightless Steamer Ducks.
Ornithologists have a target rich environment here. After a short while it was time to
move onour next stop Blue Beach San Carlos Water.

Pair of Turkey Vultures, they don’t always wait for the dead, they will take live prey

It’s a bit of a long poke to San Carlos but the scenery is truly wonderful and there is
always something to grab your attention, be it the wonderful views or the wildlife.
Bob and I had a SWB Land Rover, sadly he was unable to see and appreciate the
sights as all his attention was dedicated to staying on the road, as he frequently
reminded me! As he chose to drive and turned down my offers to take a turn, I
couldn’t really sympathise with him, selfish I know but I love the stench of burning
martyr. Eventually we reached Blue Beach and found the really impressive burial
ground and memorial built by the Royal Engineers (of course). Here again we came
across the familiar names of Kenny Preston and Scouse Farrell, listed with those
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whose remains were never found or recovered. In addition to our guys, the familiar
(to us) name of John Newton REME, brother of SSgt (then) Jed Newton RAMC
SNCO I/C PCT.

Bob, Myself, Ron. Glenn and Roy, with San Carlos Water behind, on route to Blue Beach

The Memorial at Blue Beach in honour of those whose remains were never found or recovered.
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Scouse Farrell and Kenny Preston names immortalised forever in stone .

L to R…Bob, Glenn, Juggs and Roy with one last look around a memorable location.
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Cpl John Newton REME attached 22 SAS.

Time was moving on and we still had a lot of ground to cover, next stop was the
refrigeration plant at Red Beach where the two Para FSTs and PCT set up the first
medical facility (as part of Operation Sutton), before the Naval Med Sqn joined us
and formed The “Red and Green Life Machine” as it became known!! A relatively
long drive to the other side of San Carlos Water to a location I never thought I would
ever see again, but yet again with such pleasant surroundings, it was hardly a boring
and certainly not an unpleasant drive, but you will have to take my word for that as I
wasn’t driving, as Bob would quickly tell you.
We eventually reached the Farm at Wreck Point, which was as far we could travel by
vehicle. We dismounted and the farmer informed Juggs that the Refrigeration Plant
was about twenty minutes’ walk. Off we went on our brisk 20 minute walk… at the
end of which there was no sign of our destination, we weren’t lost, I suspect that the
farmer is still laughing about it today, he must meant as the crow flies. It took double
that and all of it downhill. Over a small rise and it was spotted, even from a distance
we could see it wasn’t in a good state, but myself and (I’m sure) most of my
companions were curious about the place but wary at the same time. I was certainly
unsure what impact returning would have on me. However, we were somewhat
distracted by the sight of a flock of Gentoo Penguins! We were like children, made
our way down to the shore to spend a considerable amount of time just sitting
amongst these comical creatures who really couldn’t give a toss whether we were
there or not. Out came our cameras and all thoughts of our original destination
forgotten while we snapped away and sat amongst these Penguins. Fascinating
things even though they stink, they show off, are noisy and I have never experienced
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such velocity when they evacuate their bowels, you really do have to move quickly or
spend some time cleaning up. Anyway it was a very welcome distraction from our
original destination. Now it was really time to get back on track.

Our first sight of the Refrigeration Plant, somewhat different after 35 years

Gentoo Penguins, very noisy critters.
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Not running away, just joining the rest, they really are not bothered by us at all.

Just 50 meters further on was the Refrigeration Plant where we initially set up the
FSTs and the PCT, and then assisted the Med Sqn to lift there kit up from the beach
and helped them set up.

Here and to the right of the Plant is where some of the Brigades ammunition was stored!
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The main entrance to our Medical facility, we did some good work here.

Due to the poor condition of the place we couldn’t go in, but I’m sure I could have found
my way around, as I did before. It was sad to see it was just rotting away, but then you
can’t have the entire Island as a memorial to such a short lived war, as important as it
was. It did not have emotional impact on me that I thought it would. I was more curious
than emotional. The whole team did some excellent work here, both FSTs and the PCT,
in fact it was here that we last worked together, as once 5 Bde arrived. We split the teams
up to support different areas of the war. It made sense really that the Para element moved
as we were certainly more mobile and could move at a moment’s notice.
It was still good to see the old place though. It also gave Roy Haley the excuse to recount
to the rest of us, how he was lemoned to carry 20lt of petrol to the top of the hill to the
Rapier site!!! It was revealed by Bob that he had been tasked to do it, but he managed to
persuade Jed that as Roy was an APTI, he would be better suited to the task, hence the
reason why Roy. Bob managed to find his bolthole, or what was left of it. The rest of us
couldn’t find ours amongst the rubble and debris. We couldn’t find the area where the
Goose Green losses were temporarily buried, Roy did say that it had been marked out on
his previous visit, but we couldn’t find any sign of it. There was RM flag flying on the
beach and a Commando Log Regt unit sign on the wall of seaward side of the Plant. We
slowly made our way back to the farm, Glenn, Bob and me decided we would try a more
direct route… what fools we were, There’s an old saying “Stay on Track”! We came
across a few of the Boulder/rock Rivers, of which there are numerous on the islands; it is
hard work crossing them, as basically they are an accident waiting to happen. Luckily
there were no casualties; I think we learnt our lesson. We reassembled back at the farm,
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had a quick drink of juice or coffee, Boarded the wagons and continued our journey, Next
stop Goose Green and the surrounding areas, a particular destination for Ron Webster (2
Para) and Bob who was part of the medical support for 2 Para for the assault on Goose
Green.
Goose Green is about 25 miles from Wreck Point, which isn’t any great distance, but it
took nearly an hour to get there, we stopped to pay our respects to some of the fallen
including Lt Col H Jones, who is on the side of the road, just outside the settlement,
alongside a memorial to two members of 9 Para Sqn RE who also perished in the battle of
Goose Green. It’s my opinion that the role of support arms are often over looked in such
conflicts, as a result, I’ll give a mention to the support units where it is appropriate, 9 Sqn
lost several soldiers down here, probably more than any other.

The Memorial plaque to honour Lt Col H Jones VC OBE.

When we arrived, being Sunday, Goose Green was closed, we saw a couple of children in
a garden, heard a pig squealing somewhere… With it being so quiet it gave Bob the ideal
opportunity to have a shot on the fairly substantial Zip Line in the kiddies’ playground, he
certainly made an impact, a little dignity dismounting would have been nice mind, but Bob
enjoyed himself. We had a look around but to be honest there wasn’t a lot to see, so we
headed up to the “Restaurant” and said hello to a couple eating there and had a cup of
tea. Quite a few military visitors have been here in the past; evident by the amount of Tshirt’s that were pinned to the wall. Ron Webster wanted to make a presentation and
have a few beers with somebody from the past, but time was passing and we didn’t really
want to be on the roads after dark, so I’m afraid Ron had to make do with a flying visit for
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his presentation. We also decided to skip visiting Camilla Creek as it was well out of our
way.
However Bob managed to have a passing visit to the oldest stone built house on the
islands where he had a bath after the Battle for Goose Green, if I remember rightly, the
owner was a Macleod, who would have thought it? We moved out at about 1845 for our
return trip to Stanley, about 2 hours away, we might find somewhere to eat when we get
back. Not a pleasant drive when it got dark and certainly hard for Bob on the unfamiliar
roads. I had the luxury of admiring the view on the way back.

The somewhat weather beaten sign that welcomes you Goose Green

Goose Green, closed.

We got back by 2030, dropped our vehicle off and made our way into town looking for
some place to eat. After asking some locals, we were directed to Dino’s, we managed to
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get something to eat but we wouldn’t be eating there again. A quick pint in the Victory,
then off to bed.
A couple of shots on the way back into Stanley from Goose Green, racing against the loss
of light. We were the losers, but the ride wasn’t boring because of the sights of the light
fading. We packed a lot in that day, perhaps too much, but easier days from now on.

Racing the setting sun

Last of the sun as we pass Mount Pleasant Airport

Monday was basically a rest day of sorts, the only thing on the agenda was our invitation
to dinner at the House of Ellen Rose Davis who we met in the pub along with her daughter
35

Violet Clarke. We had a wander down the hill to the Memorial Wood to pay our respects to
our three guys and to lay a simple cross at each of their dedicated trees…

Kenny Preston

Roger Nutbeem

Scouse Farrell

It’s the Islands version of the National Arboretum, it’s very nice and of course worth the
visit.
We had a casual walk around the town shopping and having a spot of lunch and had
another look around the museum before going back up the lodge to relax and get ready
for our home cooked dinner. We walked down to the home of Mrs Davis and there met
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some of the family in respect of Violet and Martin. Well Ellen promised us a Lamb dinner,
and she was as good as her word. It was huge and really nice, her hospitality knew no
bounds, and we were to ensure that no food was left, all well and good but a full belly
leaves little room for a beer, but we tried our best. Conversation turned to what we would
be doing during the rest of our stay… Martin offered to take us to Fitzroy on the Thursday
and a trip around, to take in some wild life. That was it, our diary for the rest of our stay
was full, and the generosity of the islanders seemed limitless. We did not overstay our
welcome though after a few laughs and extracting the urine, we bid them all farewell and
made our way to the pub and then bed. Tomorrow we were joining the mine clearance
team with John Hair and on up Mount Longdon.
Next (Tuesday) morning, a Cruise Liner in the Harbour again! We walked down to
DeMine Depot to meet John Hair who was taking us up Mount Longdon, but on the way
we would be having a look at the mine clearance operations on East Falkland. We were
driven to a couple of Containers about 5 miles west of Stanley inside was our means of
transport, two Eight Wheeled ARGOs, very good off road but no suspension other than
the tyres, but it beats walking… just! Off we went on a very slow and rough journey to the
minefields. Contrary to popular belief; all the minefields are properly plotted and
documented, therefore DeMine know where they have to clear. We arrived at the first
location where the team was deploying, there is nothing small about these minefields, they
are vast, and I can understand why we had so many mine injuries during the conflict.

All the Minefields are clearly marked both physically and a mapped.

It is a slow and tedious work but they are on target to clear East Falkland by 2020, West
Falkland hasn’t been started yet, but will on completion of East Falkland.
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This is one of the smaller Mine Fields, some are over 400m long.

Even here we have the ever-versatile Drone; John uses it to make live surveys of the
area, to look for the unexpected or unusual which could indicate mine locations.

Drone surveying the Minefield.

Once a minefield is located, the teams use various machines to cut a path into the mined
area to enable the mine clearers safely locate and mark the location of the mines, once
the mines in the cut are marked, it is much easier to locate the rest.
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One of the cuts into the minefield, which is most often completed by machine.

Roy, Bob, Glenn, and Ron inspecting one of the cuts with Phil a DeMine supervisor.

The cut is a safe area but Glenn nearly stumbled out of it, he would probably have been
all right, but we know how Glenn’s runs and it isn’t that good! We learnt that although
these cuts into the minefields are normally made by machine, too often the conditions and
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terrain prevent the use of them, then it has to be cut by hand, which is where the skill and
patience is really required. About 90% of The Demine guys are from Zimbabwe. They are
highly skilled and have worked all over the world, they are well paid and why not, they
earn it, above all they are a great bunch of guys to be with. They work about 9 months of
the year non-stop and go home in the winter for 3 months. Injuries are rare but they
practice the injury response procedures at least once a week. The whole set up is very
impressive without a doubt.
Having said our Goodbyes to the teams, we began our ride up Mount Longdon. Not the
most comfortable ride I’ve ever had but certainly interesting, these ARGOs are steered in
the same way that a Track laying vehicle is, all the wheels are braked on one side to
enable turning. However the off road performance is impressive, not fast but it seems to
be able to go anywhere. We didn’t follow a track to get to the summit of Mount Longdon;
we just went straight up, but very uncomfortable. We arrived at the top and started a look
around on foot, the first thing you are aware of is that some of the Argentine defences are
still present as is some the ordnance they used, as well as the odd bit of ammunition here
and there, but more than anything is the numerous memorials to the guys that lost their
lives up here. Looking around you see why they say that it should have been impossible
for 3 Para to take this position, it is a formidable location. We spent quite a bit of time up
here as there was so much to take in, John Hair has been up here several times before
and he states that it has never failed to move him, after all some of his friends died
attacking this place.

Top of Mount Longdon looking on to Stanley, our ARGO to the right, and some Argentine ordnance.
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3 Para’s approach from the west was well defended by mines infantry, snipers and artillery

Roy and John Hair viewing the many tributes around summit
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A sad reminder of how young some of the soldiers were when they gave their all

Glenn and Bob helping tidying up the memorial to 3 Para, something you felt you had to do, each
time you came across one

We did try and locate the memorial to where Sgt Ian McKay fell but we couldn’t find it.
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The official plaque commemorating 3 Para’s fallen, including attached personnel .

It is a very moving location, I had served with many of these men, knew many of them,
saw many join the Battalion from Para Depot. It is sad, but I’m damn sure none of them
would have wanted to miss the battle with their mates.

Another memorial to 3 Para, our ARGOs in the Background.
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We made our way down in the ARGOs to park them back in the Containers and got back
to Stanley to find that the Cruise Liner was still in the harbour, with many of its passengers
still wandering around Stanley, not bad little earner when there is a landing charge £15
per head.

Cruise Liner with a minimum of about 2000 passengers!

Another fairly long day but after a clean-up and a nice meal in Shorty’s Diner and a few
pints down the pub and we have an early night ready for our big day with the Governor
tomorrow.
Wednesday is here and we are having a lazy start to the day, we are not with the
Governor until the afternoon. So a great deal of relaxing and having a chin wag and trying
to get online, mostly unsuccessfully! We got ready over lunch, dressed in Blazer, Slacks,
Regimental Ties, Red Berets and Medals, yes the whole hog, we would look the part…
well I’d like to think so; only I didn’t, I had forgotten my Beret! That wasn’t all, but I’ll come
to that later. It felt quite good walking through Stanley, caused a bit of a stir, people
waving, car horns being sounded and people stopping to chat, a little humbling actually.
Roy brought us back to ground when he said, “if we had worn this lot yesterday, we could
have made a fortune posing for the tourists!” It must be the Yorkshire in him. We placed
our crosses at the main memorial under the appropriate plaque which displayed Roger,
Kenny and Scouse. So far we had managed to do so every time we had come across their
names. We had a few photos taken by Martin who happened to be passing at the time.
We paid our respects to the fallen one more time and then made our way to Government
House which was about 10 minutes further along the front. We past the side entrance and
made our way up the main entrance, and quite rightly so.
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Yes I’m improperly dressed but I am wearing Black shoes!

Now at the main Falklands Memorial

We were greeted by the Governors private Secretary, who escorted us to the
Drawing room, where the Residence Manager greeted us and informed us that his
Excellency would be along presently. Then the four veterans from 2 Para entered
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and straight away realised that we had upstaged them as we arrived first and we
were dressed for the occasion. His Excellency Colin Roberts CVO entered and we
introduced ourselves, after which we were served Tea and Scones. It was at that
point that the three Scots Guards veterans arrived, also badly turned out! His
Excellency or Colin as he is known and called was a very nice guy and made us feel
very welcome, he’s been in post for nearly four years and he had thoroughly enjoyed
it. He explained how the Falkland Islands were going from strength to strength and
relatively wealthy compared to other developed countries, in fact they were going
end the financial year with a surplus as they did last year. We were led to the billiard
room where it is custom for visitors to sign their names on the tables underside, this
we did and then moved back to the drawing room for photos, it was whilst posing
that I realised my second cock up of the day… after being in the house for nearly an
hour, talking to all those within, played with the dog and crawled under the billiard
table; my flies were open and had been all the time! A quick discreet zip up and then
we said our good byes and made our way back into town.

Group Photo with the Governor (centre) Charcoal Suit.

We made our way to the Globe for a pint before moving on to the victory for a
few with all the rest of the veterans, but not too many as we were treating John
Hair and Julius (Juggs) Unsing to dinner later that evening. The dinner was just
our way of saying thank you for all they had done for us, we hadn’t asked for it,
but we are glad they insisted and we accepted it.
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Our picture just before we left the Governors Residence, glad we made the effort

Thursday is our last full day on the Island, Friday is an early ‘o’clock start for our return
home. So today we are off to Fitzroy and to see a few more penguins after that. Martin
Picked us up on time and drove us to Fitzroy, it didn’t take long to get there, but as it was
the middle of Sheep shearing there was nobody around, well nobody except the greatest
number of sheep I have ever seen in one place, but none wearing Lipstick!

Never seen so many in one place
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Best for last, the RAMC site where the Corps honours them

It really is a tranquil place, but then again all of the sites we visited were equally nice, and
every one of them immaculate, they are very well looked after.
Once we had finished there we wandered around looking at the wild life (birds really) and
made our way back to the settlement to have a look around and see where we had set up
the FST and PCT. Glenn wanted to identify where the photo of me digging a hole was
taken, we found it, it was in front of the community centre and you could still see where
the ground had sunk as a result. The community centre was open but unmanned as we
expected, so we made a cup of tea and had a look around the area that was the FST and
PCT. They had altered the interior by ripping down a couple walls and removed the bath
that had once been there, but I could still see where we had the McVicar Table set up and
where Lt Col Bill Macgregor had ensured the survival of so many troops when we left the
Navy to it at Ajax and set up here, 35 years ago nearly. I can still remember Jed sending
me out here to recce the area and then moving all our gear here. After the surrender, all of
us sleeping in an 18x24 before organising the move of all the gear in under slung loads by
Chinook to Stanley.
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Nothing else to say really

The tribute to the three of them
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Martin was great, he just let us get on with it, no rush to move on, this was the first
outing we had without Ron Webster, therefore we only had to think about our
requirements for a change. We were promised more penguins, so Martin did a little
off road driving and we ended up on Bertha’s Beach.

Penguin chick asking for food

The Lonesome Penguin
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What a fantastic place, nothing but miles of deserted white beaches, and to top
everything, there was a colony of penguins, plus Upland Geese, Turkey Vultures, Grass
Wrens, Falkland Thrush and Black-throated Finch. We spent a couple of hours there, but
we could have easily stayed all day just walking around the place.

Bertha’s Beach

Martin drove us back to the lodge, where we packed our suitcases for the return home.
We had dinner in Shorty’s and Bob popped down to meet Diane Donnelly who had arrived
that morning and she joined us for dinner. We moved on to the Victory to say our
goodbyes Diane who became Tabatha Tired Eyes, so she went to bed. We had a couple
more and went off ourselves. Early ‘o’ clock in the morning for our flight home.
Uneventful flight home except there was a late addition to the passenger manifest… a
Dutch Cruise Liner passenger (Maarten Vroom) joined the flight as his father had died and
he had to get home for the funeral which was the next day! He had a connecting flight
booked from Heathrow which would get him home just in time. Bob graciously offered to
get him to his flight as he lives nearby. He managed to get him there 15 minutes before
the flight. Bob got a message back thanking us, but it was down to Bob really.
Conclusion… I’m glad we made the effort to go, it wasn’t so much as closure for me, it
was curiosity, to see how thing were now, the islands are brilliant and the people
welcoming and there are places to see and things to do. We only visited the Para areas
of the conflict but the other areas are equally impressive, but we couldn’t really fit them all
in. Will I go again?
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Yes I probably will, it’s worth it. Those veterans who have the yearning to visit, please do
so, you will not be disappointed. Hopefully, with a great bunch of guys, as I did. Thank
you Roy Hayley, Bob Macleod and Glenn Wright.

See you next time

This article was submitted by Graham F Russell - Russ to those who know him.
What a great read and thank you very much for sharing your revisit to the FI with
us.
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BIMONTHLY MAGAZINE MILITARY JOURNAL ISSUE 7 APRIL –
JUNE 2017
I have received from the editor of The E Magazine Military Journal issue 07- April to
June 2017.
Members can access the latest Version of the E Magazine Military Journal by
clicking on either of the links below which will enable you to download and read the
magazine in either the PDF or flip over format.
https://www.dropbox.com/s/7or67u91q5ngkj9/Military%20Journal%20072017.pdf?dl=0 =PDF = PDF
http://online.pubhtml5.com/ehqh/dlwx/

= E pub flip over version

THE BRITISH ARMY WEBSITE
Members may be or may not be aware of the British Army Website especially the
news and features section. I came across the following news article appertaining to
a British Army Medic and have extracted it for members to read. May I suggest to
members they bookmark this site and pay it a monthly visit? The site is:
http://www.army.mod.uk/home.aspx

ARMY MEDIC EARNS EXPERT FIELD MEDICAL BADGE
British Army Medic from 1 Armoured Medical Regiment in Germany earns US Army's
Expert Field Medical Badge.
Private Aaron Eastman (22), a combat medical technician serving with 1 Armoured
Medical Regiment, based in Paderborn, Germany, has successfully mastered one of
the US Army's toughest tests in Grafenwöhr (Bavaria, Germany), earning the US
Army Europe's 2017 Expert Field Medical Badge (EFMB).
A total of 215 candidates from 11 countries were striving for this prestigious badge
during the five-day challenge but only 64 candidates managed to pass the tests
successfully.
Private Aaron Eastman from Barnstable in North Devon has demonstrated
exceptional competence and outstanding performance during the gruelling 120-hour
testing event.
He was required to exhibit superior physical fitness and mental clarity when faced
with life-or-death situations. Testing included a written exam, combat testing lanes
(CTLs), daytime and night-time, land navigation, and a 12-mile road march.
The biggest challenges for Aaron were the American Fitness Test, the use of
American equipment like radios, vehicles and medical equipment and the tiring long
days and late nights.
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"It was extremely overwhelming in the first week. There was a lot to learn, a lot to
take in with not a great deal of sleep, late nights and early mornings. It was tough,
but at the same time, it was also enjoyable," said Private Aaron Eastman.

Three testing lanes required soldiers to complete 42 tasks from four categories:
tactical combat casualty care, evacuation, communication and warrior skills. An
evaluator shadows each candidate, judging their reactions and their performance of
each task without giving any feedback.
With only a 10-20 percent pass rate, the Expert Field Medical Badge is of the most
prestigious and coveted awards a medical professional can obtain in the Army. It is a
symbol of excellence, an outward sign of technical and tactical proficiency. Simply
performing steps in the wrong order, forgetting to check a pulse or not marking a T
on a casualty’s forehead after applying a tourniquet will cause a Soldier to fail a task.
Soldiers who fail a certain number of tasks from any category are eliminated
immediately.
"I found out about the competition from a colleague who probably undersold what
actually was required. I only found out the exact details later. But yes, when I found
out about it, I was keen and I wanted to get involved. I consulted with my chain of
command and put my name down for it. That was only about 4 weeks ago,"
explained Private Aaron Eastman. "The Expert Field Medical Badge competition
involves medical tasks, evacuation tasks like loading casualty onto vehicles or
casualty drags and manoeuvres, communication using the American radios and
warrior skills which including CBRN and operating with American weapons systems
and care under fire."
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This is the first time that Aaron has worked with medics from other Armies. That
experience alone, he said, made the trip worth it. "They use equipment we don’t
have and other processes of loading casualties onto equipment that we don’t use. All
of this will be useful for the future, especially as we are more likely to work on future
deployments together in multinational teams."
"It feels extremely good that I have passed. That’s probably underselling it.
Personally, I only know one other soldier in the British Army that has earned it. There
are more soldiers out there, but certainly not many. I hope to help others to get the
badge in the future. I’ve already been asked to go back and help as one of the
validators. I can go back and help and teach others, which enables me to further my
skills. My advice to anyone wanting to take part in the EFMB competition is to study
hard and to be prepared for the physical and mental challenge. You’re going to be
tired, you may get a bit ill-tempered and lethargic, but stick with it and put the effort
in. It’s only two weeks in total, so do your best and always trust what you get taught."

SOLDIER MAGAZINE
Please find the link to the April Edition of the Soldier Magazine.
http://viewer.zmags.com/publication/fc3cfeaa#/fc3cfeaa/1
There is a downloadable PDF version and the button is located in the bottom right of
the opening page.

SOCIAL CARE AND SUPPORT
Any members having problems with Social Care and Support may find the following
Citizens Advice link useful.
https://www.citizensadvice.org.uk/family/looking-after-people/social-care-andsupport/
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I had intended to insert the next edition of The Lead-Swinger - Volume II Edition 1 in this months Newsletter. Due to the size conent it will be included in next months
edition.
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BIBLE DROPPED BY INJURED SOLDIER AT BATTLE OF THE
SOMME IN 1916 IS REUNITED WITH HIS GRANDSON
17- year-old Private Alfred Sidney Manners lost the black leather-bound tome during
the heat of battle at Thiepval Wood in France.

Private Alfred Sidney Manners, a member of the 134th Field Ambulance in the
Royal Army Medical Corps
A pocket bible dropped by a badly wounded soldier during the Battle of the Somme
in the First World War has finally been reunited with the infantryman's grandson 100 years after it was lost.
The bible belonged to 17-year-old Private Alfred Sidney Manners, a member of the
134th Field Ambulance in the Royal Army Medical Corps.
He lost the black leather-bound tome during the heat of battle at Thiepval Wood in
France on September 8, 1916, where around 12,500 Allied soldiers perished on
Thiepval Ridge and over 2,300 were taken prisoner.
The book was picked up by Edward Beaumont a soldier in the Royal Sussex
Regiment, who survived the conflict and took it home where is passed down through
his family to his grandson, Raymond.
Mr Beaumont, 77, of Tunbridge Wells, Kent said: "He (his grandfather) was fighting
in the trenches in the First World War with the Royal Sussex Regiment when he
came across it, and it passed down through the family to me."
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The front leaf is inscribed: Private AS Manners, No. 72279, 134th Field Ambulance,
and shows that he trained in Farnham, Surrey.
A note added by Edward Beaumont says he found it on the battlefield

The Bible belonging that was lost, then found, on the battlefield
In his research to find out about Private Manner's war record and trace his
descendants Mr Beaumont discovered the teenager soldier arrived in France in
March, 2016.
The retired engineer added: "He was serving with a Field Ambulance unit on the
Front Line, presumably picking up the wounded and carrying them to safety."
In September the young soldier's war came to an end. He was shot in the left arm,
leaving him without its use and he was sent home.
Mr Beaumont said: "We were lucky to find his war records, since most of the
collection was destroyed by fire during the war. They show that he was small, just 5
feet 4 inches tall, and that he came from Tooting (London).
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Private Manners's grandson Eric Manners with the bible
"He had been a cinematographer before the war."
But despite knowing so much about the young soldier, Mr Beaumont was unable to
trace his family until he got the story in his local paper, the The Kent and Sussex
Courier.
A flood of information poured in from members of the public and days later he was
put in touch with Eric Manners, grandson of Private Alfred.
Mr Manners, travelled to Tunbridge Wells from his home in Hitchin, Herts., to collect
his grandfather's bible, and said it was "a moment which made me go weak at the
knees".
The 61-year-old commercial helicopter pilot said: "It was so hard to take in. I know
very little about Alfred and I have only one photograph, but here was a bible he
actually carried with him in the Battle of the Somme, one of the most famous battles
in history."
He added: "I was a bit suspicious when Raymond first got in through, I thought it
could be a scam", he said: "I checked his service number with my aunt, Alfred's
daughter, and I was delighted when it all matched."
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The black leather-bound bible was dropped during the heat of battle at
Thiepval Wood
Mr Manners said: "I'm meeting with other family members to decide what to do with
the bible but I think it should be displayed somewhere like the Imperial War Museum
where the public can see it."
He said his granddad nearly died from his injuries but recovered and went on to work
as a gardener after giving up on hopes of becoming an architect.
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Adding: "He spent a long time in hospital, but he was a very good pianist and played
in all the pubs around Mottingham (London), so presumably his arm got better."
After the war Private Manners married twice and had six children. He died in 1949,
aged 50.

ABSENT BRETHERN
BRIGADIER (RETD) J M HAMER-PHILIP passed away on the 20th April 2017.
Private family funeral with no flowers.
CAPT (RETD) RON BOOLES MBE – Uncle Ron to those who knew him at 253
Field Ambulance lost his battle with cancer. He was an icon serving 20 years as
Adjutant of the Unit. Prior to being commissioned into the RAMC Ron served in the
RASC/RCT and had been RSM of 10 Regiment RCT.
FREDERICK RICHARD CLEMENTS

RIP GENTLEMEN
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2017 Armed Forces Pension Scheme
(AFPS Newsletter
• • This is your 2017 AFPS newsletter, which contains information about your pension as well as instructions on how and • •
• when to contact Veterans UK and Equiniti (EQ). Please keep this safe as you may need to refer to it in the future.
•

•

•
How you can contact us for further help or information
• Veterans UK JPAC Enquiry Centre

•
••
•
•
•

•

•
••
• If you have a question about your Armed Forces Pension you can call the JPAC Enquiry Centre. The centre is open
•
• from Monday to Friday 7am to 7pm and you can contact them on: 0800 085 3600 from the UK or +44141 224 3600 •
•
• if calling from abroad. Please have your Service and National Insurance number ready or the Service and National
•
• Insurance number of the person to whom the pension relates. We aim to respond fully to your enquiry within ten
•
• working days.
•
•
••
• Alternatively, you can contact us by email at DBS-PensionsHelp@dbspv.mod.uk or by post at Veterans UK,
•
• • Pensions DMsion, Mail Point 480, Kentigem House, 65 Brown Street, GLASGOW, G2 8EX
•
••
• Equiniti (EQ) - Communications Centre
•
•
•
• EQ administers payment of all Armed Forces Pensions on behalf of Veterans UK Where we refer to EQ in this
•
•
• letter, it means that this is part of the process that they deliver on behalf of Veterans UK. Questions about pension
• payments, changes to your banking details and P60 information should be made to the EQ Communications Centre. • •
• • The centre is open from Monday to Friday 8am to 6pm and you can contact them by Telephone: 0345 121 2514.
•
• From abroad: +441903 768625. Fax Number: 01293 604010
•
•
•
• Lines are very busy on Mondays so if your call is not urgent, you may find it more convenient to contact EQ from
•
• Tuesday to Friday. When contacting EQ, please make sure that you quote your EQ Reference number and National •
•
• Insurance number and provide a daytime telephone number if possible.
•
•
•
• EQ should respond to your enquiry within five working days although it may take up to ten working days for a reply
•
• during busier periods. If you telephone, fax or email EQ it may be necessary for them to reply by post. EQ contact
•
•
• details are as follows:
•
• • Postal address: Equiniti, PO Box 1246, Sutherland House, Russell Way, CRAWLEY, RH10 0HZ
•

. _________________

• ._• Email: Veteransukpensions@equiniti.com

·------------------•

If your circumstances change

•
• If you change your name, address, bank or building
•
•

•
•

•

•

taxation please direct them to EQ. Court of Protection

•
•

Order or Power of Attorney documents should be sent to
EQ for registration and return.

•

Important - Please do not use email to tell us about

•
•
•

society_d tails you must tell EQ immediately in writing9J
by telephone. Changes to overseas bank details can only
be accepted in writing. Also if you have any queries about

••
•
•

changes in personal details.
If we discover that we do not hold up to date details, we
may have to suspend your pension. You need to tell us
the following:

•
•

• • Details of all EQ pensions (if you receive more than one)
•

•
•

• your National Insurance number or pension reference

•• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ••

.•.
•

•
•
•

•

••

•
•
•
•
•
•
•

••
••
•
•
•
••
•
•
•

Lifetime Allowance (LTA) Queries
Any Lifetime Allowance (LTA) questions should be sent
in writing to Veterans UK at the address shown on
page1.

months before it is due for payment. You can do this by
contacting Veterans UK for the relevant claim form or
by completing and returning the on line claim form which
can be found at www.GOV.UK and searching for
Veterans UK pension forms.

Your Tax Code and P60

Advice for your next of kin

HMRC tells EQ how much tax to take from your pension. Notification of your death must be reported to EQ as
If you wish to ask about your tax code or tax liability you soon as possible.
should contact HMRC at the following address:
The pension payable to you is due up to and including the
date of death, any payments after that date must be repaid. 1
f •HM Revenue & Customs, Pay As You Earn, BX9 1AS.

I ! Telephone: 0300 200 3300

! You must quote your National Insurance number and

IPAYE reference, which can be found on your pension

!advice note or form P60. You may also need to quote

!your EQ reference number. Your P60 will give you

!details of the pension we have paid you and the tax

i deducted in your pievious tax year. You will not receive

ii
I

I

pension, you will receive your P60 by mid May each

I year.
'I

IThe amount before tax shown on your P60 is usually

idifferent from the yearly rate paid for most of the year,

!! this is because:

I

I•The first payment you received in the tax year included

I one or more days before the last increase;
I!

•Your pension started during the tax year or it was not
paid in full for the whole tax year

!Advice of Payment
!

!

I

l

This service is free and will enable EQ to be notified of , ..
the death automatically.
1
l
Using this service reduces the potential for overpayments
and enabl s quicke payment of Depe dants benefits
thus, causing less distress to your family.
·
a P60 if tax was not deducted. If you paid tax on your

I

Pensions for Spouses and Dependants
If you are married, in a civil partnership or are in a
substantial relationship, your spouse/partner may be
entitled to Adult Dependant Benefits. Eligibility is
dependent upon whether you were a member of AFPS
75, AFPS 05, AFPS 15 or Reserve Forces Pension
Scheme (RFPS) on the date you left the Armed Forces.
They will need to complete an application form so we
can establish entitlement. This form will be sent from
Veterans UK. Help and advice is available to them and
they can ask for this by contacting the JPAC Enquiry
service.

EQ will send you an advice of payment note or

Icounterfoil. This will tell you about changes· to the tax
code applied to your pension, details of your pension
and a forecast of your next payment.
About your Method of Payment
I

! 1If you are paid by payable order, please consider having

, your pension paid directly into your bank account. The
1 advantages of this are:

• It's a more secure method of payment
•You don't have to go to the post office or your bank or
building society every month to cash the order or do
anything once the payment method is set up, unless
you want to change the account it is paid in to
•Your money is available to you as soon as it is credited
to your account
Please contact EQ by telephone or letter with your bank
account details. EQ is unable to pay to certain types of
account, however you will be advised if this affects your
account when you contact us.
Claiming for your Deferred Pension
Members who are not yet in receipt of their deferred
pension should be aware that it will not be paid
automatically. You must claim your deferred pension 3

l

iIi

When a death is registered at the Registrar's office you
may have the option to use the "Tell us Once" service.

Forecasts
Any requests for a dependants forecast should be made
in writing to Veterans UK at the address shown on page
1 (not to EQ). You will need to quote your Service
number and National Insurance number and the date of
your marriage. Failure to supply this information may
delay your forecast of benefits and in particular if you fail
to quote your date of marriage we will assume that you
married your spouse during service and we will base the
forecast on the full widows/ers entitlement. One free
forecast of benefits can be supplied within a 12 month
period, others can be obtained but a charge will apply.
Survivor Benefits on Re-marriage/ Forming a
Partnership / Cohabitation
From 1 April 2015 if you receive Adult Dependant
Benefits and you re-marry, form a civil partnership or
cohabit your pension benefits will not be affected.
You should, however, inform EQ of your change in
circumstances in order that your records can be
updated.

1
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Child Benefits
National Fraud Initiative
Children's pensions are payable up to the age of 17
(AFPS 75) or age 18 (AFPS15, AFPS 05/RFPS).
Payment may be extended in certain circumstances such
as further education or incapacity beyond this age but
unless the pension has been extended due to incapacity
the pension will cease at the age of 23.
If your payments are extended you must tell us
immediately if that child ceases full time education or
training or if there are any other changes in
circumstances that may affect payment. If your child
wishes to take a gap year between secondary school
education and returning to pursue a full time course in
higher education or training this must be applied for in
advance of the commencement of the gap year. Failure
to do this can result in the pension not resuming when
the child returns to higher education or training.
Armed Forces Bereavement Scholarship Scheme
This scheme gives children, whose parent has died
predominantly due to their service, a head start in life
by providing financial support towards further education
and/or higher education. The scheme is for those
bereaved since 1 January 1990 where the parent died
whilst serving in HM Armed Forces. The scholarship is
paid for a maximum of 3 years for further education or
technical training and for the first undergraduate course
or higher level technical training. If you need any further
information please call the Veterans UK Helpline on
0808 1914 218.
War Pension and Armed Forces Compensation
Schemes
If you have any enquiries about the War Pension
Scheme (WPS) or the Armed Forces Compensation
Scheme (AFCS) please contact Veterans UK at the
following address:
•Veterans UK, Tomlinson House, Norcross, Thornton
Cleveleys, LANCASHIRE, FY5 3WP
• Emait Veterans-UK@mod.uk
• Free Veterans UK Helpline (UK only)
0808 1914 218
•Free Veterans UK Helpline (Overseas)
0044 1253 866043
Text phone 0800 169 34 58
Armed Forces Independence Payment (AFIP)
AFIP was put into place in April 2013 as an additional
benefit under the Armed Forces Compensation Scheme
(AFCS) to ensure that seriously injured Service and
Ex-Service personnel with an AFCS award do not suffer
financial detriment because of the introduction of
Personal Independence Payments by the DWP. The
qualifying criteria for an award of AFIP is entitlement to a
Guaranteed Income Payment at the rate of 50% or
above. Any enquiries should be sent by e-mail to
DBS-OPPT@MOD.UK. Information on how to make a
claim can be found by visiting www.gov.uk/veterans-uk

Veterans UK are participating in the National Fraud
Initiative to help detect incorrect and fraudulent
payments. We have a legislative duty to protect the
public funds we administer, and may use the information
held in connection with your pension for the prevention
and detection of fraud. Pension information will be
shared with other Government departments for these
purposes only.
The Armed Forces Covenant
The Armed Forces Covenant sets out the relationship
between the nation, the government and the armed
forces. It continues to apply to members of the Armed
Forces and their families even after they have left
service. Since 2011, the covenant has helped veterans
in a number of ways, including:
•__giving priority to veterans ac_ce_s ing NHS services for
service related conditions,
• delivering improvements in mental health care
provision including extending access to mental health
care to 6 months after discharge, increasing the
number of veterans' mental health professionals,
establishing a 24 hour helpline and a support and
advice website
• providing help for those leaving the Armed Forces
to go on to higher/further education: not least
through payment of tuition fees, which may be
passed on to a spouse or partner in the case of
bereavement or extreme injury
• exempting payments made under the Armed Forces
Compensation Scheme and the War Pensions
Scheme from the assessment for Universal Credit.
If you would like to find out more about what the
Covenant means to you visit GOV.UK and search for
Armed Forces Covenant.
The Veterans Advisory and Pensions Committees
(VAPCs)
VAPCs work within the local community promoting the
Armedrofces Covenanfand assisting veterans and
their dependents to access local services. To learn more
please visit www.gov.uk/government/organisations/
veterans-advisory-and-pensions-committees-x13

• ••
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•

What to do if things go wrong

• We make every effort to get things right, however, occasionally things go wrong. We deal with all complaints as
• quickly as possible and do everything we can to put things right.

•

Veterans UK - If you have a query about the pension that you have been awarded, please get in touch with us at
the Veterans UK Pensions Division at the address shown on page 1. Please telephone or write to us with details
of your concern. We will try to respond fully within ten working days; however this is not always possible as we
may have to contact another organisation.

•
•
•
•

•

• If you wish to make a complaint regarding the service you have received please write to:
Veterans UK, JPA Complaints, Mail Point 335, Kentigern House, 65 Brown Street, Glasgow, G2 8EX
•• EQ - If you are not satisfied with the way that EQ has handled an enquiry, please write to the Armed Forces
• Pension Service Manager at EQ who will look into the matter urgently and aim to provide you with an answer
• • within ten working days.

.•
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Internal Disputes Resolution Procedure

••
•

If you have a dispute that you cannot resolve about your pension, you may ask for an Internal Dispute
Resolution Procedure (IDRP) decision. However, the normal complaints procedures (above) should be
exhausted before invoking the IDRP. Details of the IDRP are contained in a MOD brochure called
AFPS - Dispute Resolution Procedures which can be found at www.gov.uk

•
•

If you disagree with the decision after the IDRP you will have further rights of appeal to the Pensions
Ombudsman. You should, however, contact The Pensions Advisory Service (TPAS) before you write to the

•

Pensions Ombudsman. Their address is:

.•

•• •• Telephone:
11 Belgrave020
Road,
LONDON,
7630
2250 SW1V 1RB

•
•
•
••
•
•
•
•
•
•
=
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
••

•

.

•

• Website: www.pensionsadvisoryservice.org.uk

. Help, Advice & Support

Veterans Welfare Service
The Veterans Welfare Service offer help
and advice in relation to War Disablement
Pensions, Armed Forces Compensation
Scheme, Armed Forces Pension Scheme,
Welfare Issues, State Benefits and
ex-Service charities.
Contact them on 0808 1914 218 or
0044 1253 866043 if calling from abroad
or visit: www.gov.uk/veterans-uk

There are a number of associations who provide
advice and support
The RAF Widows Association
The Royal Navy and Royal Marines Widows' Association
The Army Widows Association
These and many more can be found by visiting The
Confederation of British Service Organisations
(COBSEO) at www.cobseo.org.uk and searching the
member directory.
www.cobseo.org.uk and searching the member directory.
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EQUINITI

Equiniti Paymaster is the trading name of Paymaster (1836) Limited. Registered Office: Sutherland House, Russell Way, Crawley, West Sussex RHlO
•
lUH. Registered in England and W ales No. 3249700. Paymaster (1836) Limited is authorised and regulated by the Financial Conduct Authority.
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